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Innovating for Impact: 
Leveraging Technology 
To Advance The Mission 
Of An Autism Nonprofit

A small nonprofit dedicated to autism support required 
external IT expertise to manage its technical operations 
efficiently. Focused on delivering individualized, 
evidence-based therapy services to autistic children, the 
organization needed assistance with a range of tasks, 
from user logins and computer setups to software 
deployment and credential management.

After a thorough search and interview process, the 
organization chose to partner with designDATA, attracted 
by its commitment to providing top-notch services 
tailored to the nonprofit's specific IT needs. Their goal was 
to create a secure, modernized system to enhance 
organizational communication and collaboration.

OVERVIEW

Since September 2021, designDATA has been providing 
managed IT services for the organization, proudly 
empowering the nonprofit to leverage technology to 
increase operational efficiency, achieve its mission and 
enhance its impact on autistic children.

OUR PROMISE

designDATA is very friendly. Our 
conversations are very easy, and we never 

have to over-explain ourselves. They 
definitely understand their business. We’ve 
been fully satisfied every step of the way.

~ Executive Assistant at the organization.
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EFFICIENT IT MANAGEMENT

TIMELY ISSUE RESOLUTION
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designDATA has played a crucial role in fostering a 
positive, efficient work environment for the organization’s 
staff, thereby enhancing overall productivity. They handle 
equipment setup for new hires, guide them through 
onboarding and ensure they are well-equipped to 
effectively utilize their hardware and software tools. The 
organization relies on designDATA for seamless software 
updates and integrations, confident in its ability to swiftly 
train staff to adapt to new tools. designDATA also 
monitors digital activities to ensure technology is used 
appropriately and thoroughly.

EMPLOYEE SUPPORT

Thanks to designDATA’s involvement, our 
work has become easier, as we no longer 

have to focus on IT tasks. The team is very 
responsive and constantly ensures 

everything runs smoothly.

~ Executive Assistant at the organization.

designDATA’s efficient and high-quality service allows the 
nonprofit’s team to be free from labor-intensive IT tasks, 
such as tracking software licenses and ensuring systems 
are up to date. This efficiency is vital for a small nonprofit 
with limited resources, enabling staff to focus on their 
core mission without being hindered by technical issues.

The organization’s commitment to providing uninterrupted 
services to children and families in their community 
necessitates a reliable IT infrastructure and swift 
problem-solving. designDATA’s 24/7 help desk is always 
ready to respond, prioritizing rapid resolution and clear 
communication. This approach ensures that technical 
issues are addressed promptly, minimizing downtime and 
allowing the organization to continue its vital work without 
disruption.

LOOKING FORWARD

The ongoing partnership 
between designDATA and the 
autism-focused nonprofit 
continues to thrive, 
significantly enhancing the 
organization’s ability to 
support children and families. 
With designDATA’s extensive IT 
expertise, the nonprofit is 
well-equipped to navigate its 
unique challenges and expand 
its capacity to make a lasting 
impact.
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